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Vision of Product 
Office~Helper has been developed to provide the pre-primary and primary school market with 
the ability to perform day to day administration functions with ease. More focus can be put on 
the children and other management functions. 
 
The intent is to rid the office from piles of documents (duplicated all over the place) and store 
all data in a safe and secure place with daily automatic back-ups. 
 

Clients 
Client Used From Active Install Base Archives 

Rosen Castle December 2010 667 (Include Wait List) 686 

ZooZoo Land September 2011 149 155 

Pikkie Paradys January 2012 714 301 

Rinkink Speelskool October 2012 87 57 

Play Planet November 2012 91 70 

Welgemoed Pre-Primary November 2012 173 107 

Sunningdale Primary Busy Implementing 220 0 

 
 

Product Features 
 
Class Database 
The schools classes with all its associated attributes like name, teachers, age group, etc. can 
be stored here. 

 
Children Database  
Office~Helper provide the ability to store a wide variety of child personal, medical and billing 

information. 
 
Children are captured once and can be managed through the natural stages of wait list, 
accepted, enrolled and eventually archived.   
 

Parent Database 
The system allows the user to store personal, billing and communication information for both 
parents.  The system deals seamlessly with married or separated parents and communications 
can be combined or separated. 
 

Powerful search capabilities  
The system allows you to find children and or parents based on any specified criteria.  These 
can be id, payment reference nr, name, surname, class, status, etc. 
 

Dynamic and very configurable Billing 
Billing categories are defined on a user level and allows for a very powerful billing engine.  
Discounts can also be given on a parent level. The billing can be configured to be monthly over 
12 months, monthly from February to November, etc.   
 
Flexibility to deal with half day, aftercare, special personnel discounts and any other special 
situation are supported. 

 

Integrated Communication (Email, SMS)  
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Emails and SMS communication can be done straight from the parent record or in bulk based 
on various criteria on the system.  For instance, you can send a SMS for all Afrikaans parents 
with enrolled children in two specified classes.  This targeted communication saves a lot of 
money in the case of SMS where the shotgun approach is avoided. 
 
Personalized emails can be bulk sent to parents with the use of tags that get the data straight 
from the database, build up the emails and send to clients.  Again, only parents that fit the 
specified criteria will get emails.  In addition to the mail body that can be personalized, you 

can also automatically generate and attach personalized MS Word or PDF documents.  These 
are generated from templates that the user designs.  The system is shipped with a set of pre-
designed templates for reference and customization.  Typical templates that are shipped 
include child detail (send to parents for verification), child medical, statements, etc. 
 
The system supports communication in the language of the parent as long as it is either 
English or Afrikaans. 
 
The system tracks both email and SMS response from the third party servers and you will 
immediately know if one or more of these were not delivered successfully. 
 

Powerful Reporting 
More than 20 reports are pre-configured in the system that includes child, parent, financial and 
general categories.  These reports are all MS Excel based so the information is easy to use. 

 
The system also allows the user to extract information from the screens based on the selection 
criteria specified. 
 
Due to the architecture of the system, it is very easy to add new reports or to customize 
existing ones. 
 

Automated and Flexible Email of Statements  
As part of the month end process, which really only involves the movement of the billing 
period to the next month, the system will automatically create the billing information for the 
next month. This is done by reading the configured billing setup and applying any discounts 
that was put on parent record. 
 
The next step is to use the bulk email module to automatically create the monthly statements, 

attach them to an email, and send off to the parents.  If the parents are set up to get these 
individually, the statement will be send to both. 
 

Secure Internet Based Database  
The database server is hosted and maintained by Hetzner, which is a very reputable German 
and South African based company.  
 

Every evening the full database is backed up and stored in one of the Hetzner data centers. 
 
D&M solutions have a dedicated server with Hetzner specifically for our own clients. Each client 
has their own database. 
 

Integrated Role Based Security  
Each client can configure users in such a way that they can only perform certain functions.  

The main areas are: 
 Customer and child data 
 Financial 
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 Outbound communications 
 

Users can also be set up as read-only if they can only view information. 
 

Web Front End for parents to update personal detail  
The system also provides a web facility where the parents can log in and update their personal 
detail.  The login credentials are ID Number, Payment Reference number and a password. 
 

The web front end also allows parent to see their latest statement. 
 
A recent addition to this was to allow clients to post messages or news on the web site where 
parents can look at this on a regular basis. 
 

Automatic matching and allocation of payments directly from bank statement 
Each parent has its own unique payment reference number.  Any of the two payment reference 
numbers used by the parents will be allocated to the correct client. 
 
Currently the system support bank statements downloaded from the following banks: 

 ABSA 
 Standard Bank 
 FNB 
 Nedbank 

 
It is not a problem to extend this to any other bank that supports download of bank 
statements as csv files. 
 
The downloaded file are loaded into the system and it will auto receipt based on the payment 
reference number.  Any receipted items can then manually be receipted on the system. 
 
This process can be done on a regular basis and the system has a build in check to ensure no 
overlap of bank transactions already receipted and also no gaps from one statement to 
another. 
 
Debit order files from the bank can also be loaded and auto receipted. 
 

Attendance Register  
Office~Helper allows you to record attendance on a daily basis for the following categories: 

 Normal School 
 Aftercare 
 Holiday Care 

 
In the case that aftercare is billed by the hour, this can be integrated to the billing system to 
automatically add to the invoice.  

 

Interface of Summary Information to Pastel  or any other accounting system  
Due to the level of detailed transactions that is stored in the system, some clients have chosen 
to use Office~Helper as a sub-ledger and only interface summary monthly data to the main 
accounting system. 
 
The system does provide the capability to extract transactions in the case an interface file is 

needed to be loaded into the accounting system. 
 

Transactional capabilities  
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Although the system generates billing transactions automatically and the same goes for 
receipting from the bank statement, there is a facility to manually create or reverse 
transactions. 
 
Typical transactions that are supported are: 

 Ad Hoc Schedule 
 Cash Payment 
 Deposit Payment 

 Development Fee Due 
 Development Fee Reversal 
 Electronic Payment (System generated) 
 Payment Reversal 
 Schedule (System generated) 
 Schedule Reversal 
 Write Off 
 Write Up 

 
 
Additional transaction types can be easily configured. 
 
 

Technical Information  
 Written in Visual Basic dot Net and MySQL stored procedures 
 Database MySQL on Linux 
 Web Application in PHP 
 Run on Windows XP (SP3), Windows Vista, Windows 7 and Windows 8 
 Needs Microsoft Office 2007 or later 
 Clients must have an active internet connection to use the system 

 
 

Product Roadmap for 2013 
 

Asset Register 
Provide the ability to record all fixed assets on a class or school level.   
 

General expense system 
Provide a facility where office expenditure can be captured, in order to have an auditable 
central register of all financial transactions.  Again, this can be interfaced to accounting system 
or become the sub ledger. 
 

Support 
 
Office~Helper is actively developed and supported and typically a new update is released every 
month.  This is automatically updated on the client pc via an automated update function – very 
much like Windows Live Updates. 
 
Email support is provided via info@dmsols.co.za. These emails are addressed on a daily basis. 
 
New clients are advised on how to best implement the billing and a data migration is done as 
long as client data are on Excel. 
 
Installation is very simple and can be done in a few minutes. 

mailto:info@dmsols.co.za

